NECTA/CPNH EXHIBIT 71P

EXHIBIT
% NECTA/CPNH

Verizon New England Inc. Exh. 71P

d/b/a Verizon New Hampshire

State of New Hampshire

Docket No. DT 07-011

Respondent: Stephen E. Smith
Title: Vice President — Business

Development
REQUEST: BayRing, segTEL, Otel, Group I Set #1
Transactional and Financial Issues
DATED: April 6, 2007
ITEM: BayRing GI  Please provide the escalation procedures and escalation contacts at
1-12 Verizon for each of the wholesale functions in Data Request 11 above.
REPLY: The escalation procedures and escalation contacts can be located on the

Verizon Partner Solution website at the following address:
http//www22.verizon.com/wholesale/contactus/
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